Client Side Gmail/Outlook e l ll I .l

Instructions for Ensuring SmartTRAK Emails Smart -rRAK

Do Not Go to Junk or Outlook Quarantine

These instructions are to be used on the client side. Some companies have particularly
restrictive SPAM filters. SmartTRAK has instructions for the |.T. side as well.

CONTACT RECORD

Create a SmartTRAK Contact in your email contacts
Name: SmartTRAK
Email: info@smartTRAK.com
Email: no-reply@sg-smtp.siliconmtn.com
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This is link to Outlook Contact on a Google Drive, you can click link and download this contact
VCF card (no preview available) ...

https://drive.google.com/file/d/1ahMMO4EH _qL02XKIXz6FEGfvZKPDAIsY/view?usp=sharing
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b) Gmail Google Contact
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OUTLOOK SPECIFIC INSTRUCTIONS

1.  On home Outlook page, right next to the big delete X, pull down the arrow next to the
word “Junk”
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2. Select Junk Email Options.

3. On the first tab, select “HIGH” for level of email.
Setting should look like this:
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alllsl
SmartTRAK

4. Then, go to the Safe Senders Tab and check the first box indicating to “trust emails

from my contacts”
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5.  Apply

Gmail Specific Instructions

1. First, if you find email from SmartTRAK in your Gmail spam folder,
select our email and click the "Not Spam" button
2. Next, open an email that you have received from us

(info@smarttrak.com)

3. Click on the little down-pointing-triangle-arrow next to "Reply"

4. Click "Add smarttrak.com to Contacts list"
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